
Sc:plembu 17, 2008

DOW ~bnagemc:nt Compnny Lne d/b/a DOW Ncrworks
1000 Grcle 75 Parkway SIC. SOO
Adama, G.~ 30339

Ms. latlcne H. Dorteh
Office of the. Secrc:wy
Fedenl Commwuanons C0tnml5S100

445 12" Sacc~ S.W
$wte lW·A325
W..hmgton, DC 20554

RE, Cemficaoon of ePNI Filing I EB Docker 06-36

Deaf Ms. Dortcb;

I hercb)' ecrnf)' that DOW Ma.n2gcmcnt Company Inc d/b/a DOW etworks b.2s e:subi.lshed and adheres to
poboes and procedures to full)' campi)' ""'1th the Fedttal Commuroaooos Com.mJSSlon's rules as Iud out Ul
secuon 64.2009 go\'crrung CUSlomer Propocwy 'etv.'ork Infornt1oon \CP~rj. EnclO'-cd please find the
requual cuoficaoon and 2ccompanymg 5UtemcnL

hould you han any quesoons regudmg dus matlU, pl~~ do not b lute to cOnDet me.

'" mccrdy.



Annual 41 C.F.R. S: 64.2009(el CPNI Certification

EB Docket 06-36

Annual 64.2009(e) CPNI Certification for 2001

Date flled: September 11, 2008

Name of company covered by this certification: DOW Management Company Inc d/b/a DOW Networks

Form 499 Fi er 10: 821968

Name of signatory: David Wise

Title of signatory: CEO

1, David Wise, cer ify that I am an officer of the company named above, and acting as an
agent of the company. that I have personal knowledge that the company has estab ished
operating procedures that are adequa~e to ensure compliance with the CommiSS10n's CPHI rules.
See 47 C.F.R. S: 64.2001 et seq.

Attached to this certification lS an accompanying statement explainlng how the campany's
procedures ensure that the company in compliance with he r.~~ire.ents set forth n section
64.2001 et seq. of the Cc.aission's rules.

The ca.pany has not taken any actions (proceed~ngs instituted or pe itlons filed by a company
at either state commissions, the court system, or at the Commission against data bro~ersl

against data brokers in the pas year.

The company has not received any cus~omer complaints In the past year concerning the
unauthorized release of CPNI. The company does not sell. use or disclose CPHI.



STATEMENT

DOW Management Company Inc d/b/a DOW Networks understands the Federal CommuntcatJons
Commission's regulations regardIng the protectIOn, use and disclosure of customer proprietary network
mformalJOn ("CPNn. DOW Networks has established operating procedures that ensure compliance With the
regulations pertaining to CPNI

• Emp60yees are trained as to when they are and are not authorized to use CPNI and are made a'NiIre
of the dISCIplinary penalty for any vOabon of unaulhonzed use of CPNI. whICh IS termmsbon from
empk)ymenl DOW Networks adheres to a stnct zero-tolerance poley

• A system IS In ptace to insure tha all sales and mal1t.ebng campatgns are approved by management

• An executIVe committee IS set up to reVl8W all outbound marhung situations before implementation
and release.

• A system has been established to malntam a record of aJl sales and marketing campaigns that use
CPNI Including marketing campa.gns of affiliates and mdependent conuaetors Detailed Within Itll.
system is a descnptlon of each campaign, the specdic: CPNt used and what products and seMCeS are
offered In the campaign These records are maintaIned beyond the one (1) year minimum

• Record of wntten nobce to the FCC WIthin five (5) busmess days of any instance where the opt-out
mechanISms do not weB. property, to such a degree that a consumers' Inabilrty to opt~ tS more than
an anomaly

• Customer authentICatIOn methods are In place to Insure adequate protection and dIsclosure of CPNI

• A system is in place to nobfy customers of any change in access to CPNI

• A protocol 1$ In pbce to notJfy the appropnate Law Enforcement Agency rLEA-) for any unauthorized
access to a customer's CPNI Also, records of any dtSCOVered CPNI breaches are kept for a mlnunum
of two (2) years


